
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Process Flow Chart - Collection and Disposal of E-waste 

 

Asset Disposition Details  
(Model, Product, Type, and Condition, Location etc.)  

--- To be shared by the customer --- 

Does customer requires onsite 

wiping/destruction?  

YES NO 

Does customer 

has a specific data 

wiping tool?  

Sogo Synergy will use its own predefined industry standard 

tools/techniques 

YES Asset Verification and data wipe/destruction will be done 

at customer site, a report will be submitted 

Customer to update on the 

tool/technique 

NO 

Commercial offer submission based on the condition of the equipment shared by customer/Asset 

verification Report   

Collection of Equipment/Asset verification at Sogo Synergy E-waste recycling facility 

Is the equipment working 
or not working?  

Not working Working 

Data Wiping is done (if not done onsite) Dismantling/ Cannibalisation   

Parts working / 

not working 

Refurbishment processed 

to use as FG/Spares 

Working 

E-waste recycling & final 

recovery process 

Not working 


