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Report on Webinar '"Agentic A"

Department of Electronics and Communication, Sri Sairam College of Engineering,
had organized a Webinar  for ECE students on the topic “Agentic AI” on
18.04.2025 @ 10 am.The Resource Person for the webinar was

Ms. Suganthi Alagumalai, Vice President, Agility Lead, JP Morgan Chase& Co,
California, United States.

The program was started with welcome address by = Dr. A. Poonguzhali,

Professor & Head, Department of ECE. She briefed the importance of the Webinar

and its relevance to emerging IT sector jobs. The guest Introduction was given by

Ms. 8. Géetha, Assistant Professor, ECE.

Faculties and students have joined the Webinar. The students were given insights
into the rapid growth of the recent technologies in Artificial Intelligence (AI),
Machine Learning (ML), Deep Learning (DL), and Generative Intelligence (GI).
The resource person has given . insights into the technological aspects of Al
and ML. The resource person has given information about the growing

demand for Al in industries.

Mam has given insights into the various banking sectors where Al techniques can
revolutionize the functionalities without frequent human interaction.

The students were advised to equip themselves in the AI, ML, DL and
GI through Certification courses and update their skillset. v

The Resource Person has given so many inputs for students to think about the
humanoid Robots, Virtual Assistants and Chatbots. The session was interactive and
students have actively participated in the discussion by answering all questions and

polls.




Followed by the Webinar, Question and Answer session was there where the students

have given feedback on the Webinar.

The students have asked so many questions regarding the automation, ethics to be

followed while bringing Generative Al in particularly Banking sector.

The Program ended with conclusion remarks by Dr. A. Poonguzhali, Professor &
Head, and Department of ECE and Vote of Thanks was given by
Mrs.Geetha S AP,ECE.
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Al, ML, DL and GI — How it all fits together!
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Personalized Customer Experience

Role of virtual assistants and chatbots in enhancing
customer service.

Al's ability to provide tailored financial advice and products.
a. Virtual assistant

b. Hyper-personalized financial products
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